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MICT SETA seeks to employ o Regional Manager to manoage the KZN regional office
Ehrough effective engogement with provincial stokeholders in relotion to learning
progrommes, sector skills plonning and education, tEraining and quality assurance. The
successfFul incumbent will be based ot our KZN OFfice and will report to the Chief
Executive OFficer.

This is o permanent position aligned to the Government Gazette No. 375 doted March
2019.

mMiNIMUM REQUIREMENTS

= Degree in Education, Training ond Development or equivalent

= 4 yeors experience os on advisor or similor in Education, Training and
Development.

= Alternatively, Matric with 6 years experience ot an Advisor level or similor. .

RESPONSIBILITIES

e Interoct with local government and municipalities on MICTSETA skills
interventions.

e Educate staokeholders in the province on skills priorities in the sector.

e Guide employers on the registration process For learning progrommes in the
province.

e Verify and submit documentation of programmes and learner registrations to
the LPD division ot Head OFffice.

e Conduct site vetting on learnership progrommes to check the company's
capacity to conduct programmes.

e Manage the monitoring of learners and their progress on progrommes ond
qualifications implemented.

e Conduct steering committee meetings to assess and guide on employer
interventions.

e Facilitate graduate ceremonies relating to learner progrommes.

Board Members: Simphiwe Thobela (Chairperson), Mdu Zakwe (CEOQ]), Lesiba Langa, Loyiso Tyira, Mack Mamorobela, Marilyn Radebe, Morwesi Ramonyal,

Ntombikayise Khumalo, Portia Mngomezulu, Sipho Zwane, Solomon Xaba, Thabisa Faye, Thabo Mofokeng, Viwe James
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Produce o leaorner foct File to determine absorption of learners in the
workploce.

Oversee the timely submission of Workploce Skills Plans (WSP) and Annual
Training Reports (ATR) by all organisations in Ehe province.

Address employer queries in respect of the Organising Fromework of
Occupations (OFO) codes.

Ensure all queries and requests From stokeholders are handled timeously.
Maintain the register of Skills Development Facilitator’s to ensure an accurote
ond relioble datobaose For use by registered levy paying companies.
Coonrdinate site visits and collotes reports on work experience interventions.
Ensure that Skills Development Facilitators are assisted with learnerships and
skills programmes reloted queries (i.e. recommended duration, Format of
Eraining).

Attend project review meetings to provide guidonce to employers on
programme performance as per the service level agreement, understond the
current project status and offer guidance and assistance to address identified
performance gops of training providers.

Assist training providers with the learner registration process by providing
guidance on the requirements, provision of latest MICTSETA learnership
agreements and employment contracts (where opplicable), highlighting non-
adherence to requirements and indicating remedial actions to be undertoken
to allow For the registrations to move Forward.

Ensure employers meet deliverables through regulor monitoring of all
learnerships and skills prograommes.

Monitor the number of learners intended For learnerships and / or skills
progromme projects vs oactual learners participating in the project and
oddress identified gops.

Ensure learnerships and skills progrommes projects conclude on time as per
service level ogreements.

Promote best practice in learnerships and skills programmes implementation
Ehrough maintenance of strict and consistent quality assurance stondards.
Ensure that the relevont percentoge of portfFolios of evidence is quality
ossured to ensure that the minimum requirements For achievement of
qualifications are met.

Provide guidance to training providers on remedial octions required if
portFolios of evidence do not meet the required stondords.

Ensure that attendonce records of all practical and theoretical training are
availoble as evidence that notional hours have been met.

Ensure that certificates ond / or statements of results are issued timeously to
learners thaot have successFully completed learnerships ond skills programmes.
EfFFectively communicate MICTSETA's initiotives to support the development of
allionces.

Identify ond partner with relevant role ployers in order to ensure the
effFective promotion of skills development initiatives and strategic sectoral
Eraining interventions.
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e Establish colloborative partnerships with stokeholders to ensure sustainable
implementation of MICTSETA Programmes.

e Ensure delivery of quality products and services in accordonce with Service
Level Agreements and stakeholder expectations.

e Implement recommendations From the stokeholders.

e Report to CEO on the achievement on the Learning Progromme objectives.

e Provide reasons to Senior Manager For non-achievement of the Annual
Performance Plon torgets.

e Report to CEO on the registration ond verification of learning programmes on
Ehe NLRD in order to ascertain alignment to mandate delivery.

e Provide reports to CEO on the registration of learners per qualification oand
programme.

e Set performonce objectives For team by cascading of Corporate initiotives
into individual performance contracts.

e Ensure that oll employees have signed performance agreements.

e Monitor ond meaosure performance quorterly by conducting employee
appraisals.

e |dentify areas of development and draws up action plons to address poor
performance.

e Ensure ongoing training and development of employees.

e Address employee relotions matters Fairly and promptly.

REQUIRED SKILLS

Analytical

Relationship Manogement
People Management
Critical Thinking

Quality Monagement

APPLICATION

CVs and certified qualifications of suitably qualified persons may be Forwarded to the
Humon Copital Division For the aottention of: Mr Bassonio  Gilbert
(Recruitment@mict.org.za) no loter than 26 October 2020. Enquires may be directed
£o 011-207-2600.

Applicants will be subjected to personal vetting.

Should candidates not hear From us 30 days ofter the closing date of applications,
Ehey should consider their aopplication unsuccessFul.

White, Indian, Coloured and people with disabilities are encouraged to apply For this
position in-line with the MICT SETA Employment Equity Targets.
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	This is a permanent position aligned to the Government Gazette No. 375 dated March 2019.

